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PROFILE OF MEMBER:

Carolien Smits is a psychologist and social gerontologist and has ample research expertise in both
qualitative and quantitative research, acquired at Radboud University, Free University of Amsterdam,
Netherlands Institute of Mental Health and Addiction, Saxion University and University of Edinburgh (UK).
She is currently head of the Research Group of Innovation of Care of Older Adults at Windesheim
University of Applied Sciences.

AREAS OF EXPERTISE:
- Shared decision making in dementia care networks: theoretical models, professional competencies,
IT applications
- Case management (professional competencies, tools)
- Information technology and dementia care (shared decision making, communication)
- Person centered care
- Innovation in professional practice and education
- Quality of care
- Qualitative research
- Quantitative research
- Applied research methods
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